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1.0 Introduction  

1.1 Purpose of this document  
This document provides a comprehensive guide to all the information you need when 
developing your new website and the services that Anicca Digital Solutions provides:  

¶ The different types of websites available 

¶ Examples of the different features and functionality of websites built with our 
Reflex Website Management System 

¶ The processes we use to develop your new website 

¶ Technical issues concerning your website 

¶ Other considerations when building a new website (accessibility, search 
engine optimisation (SEO), legal issues etc) 

¶ Information on Anicca Digital Solutions 

¶ Case studies and testimonials 

2.0 Why use Anicca Digital Solutions?  

2.1 Our Experience  
Anicca Digital Solutions is a Leicester-based digital agency, which has been 
providing web design and development; plus a full range of digital marketing services 
to businesses (and other marketing agencies) for nearly 5 years. 
 
We are passionate about providing a helpful, friendly and quality service to our 
customers and we pride ourselves in being technical experts in database-driven 
websites and search engine marketing. 
 
East Midlands Accredited Supplier 
We have been approved by East Midlands Development Agency (EMDA) and 
Business Link through the EMBrokerage.co.uk to provide grant assisted services to 
local companies (this involves providing 6 good references and Professional 
Indemnity Insurance).  This allows us to obtain grants for clients to undertake certain 
types of projects. 

2.2 Accreditations  
 

 
 

We were among the first ten companies in the UK to be 
accredited as a Google AdWords Certified Company and 
manage over 25 pay per click accounts on behalf of clients 
and other agencies. 

 
 

We are also a Microsoft adExcellence accredited company  

http://www.embrokerage.co.uk/
https://adwords.google.com/professionals/profile/org?id=05049300915353375341&hl=en_GB
http://advertising.microsoft.com/learning-center/adexcellence/membership-directory
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We are one of only a handful of web developers in the 
country that are a member of the Guild of Master Craftsmen. 

 

Ann Stanley is a member of the Chartered Institute of 
Marketing and is qualified as a Chartered Marketer 

2.3 Reflex website management system - our own web development 
platform  
 
We have developed our own platform for building content managed and database-
driven websites. The Reflex Content Management Systems (CMS) allows the user to 
easily update the text, images and other content on the website without the need for 
technical staff or prior knowledge of website maintenance. Reflex CMS is a web-
based system, so it can be used to amend your site where ever you are in the world 
as long as you have access to the internet. This ensures your website is always up-
to-date and allows you to react quickly and make changes instantly.  
 
Our feature-rich Reflex content management system is extremely powerful BUT it 
has been designed specifically to allow inexperienced users to take control of their 
site with ease and confidence. 
 

2.4 The benefits of websites built using our Reflex technology  
 
Below are some of the benefits of having a website using our Reflex platform: 

¶ Every website has a bespoke design, with the flexibility to have different 
design elements (or templates) for different part of the website; eg different 
layouts for the home page, inner pages, category pages, product pages etc 

¶ The Reflex content management system (CMS) is very easy to use, you also 
receive 1-2-1 training, phone support or online assistance 

¶ The Reflex CMS allows you to control more aspects of your website than 
most other CMS systems; including your menus, optimised titles and tags, 
form fields etc 

¶ The website is ñsearch engine friendlyò and W3C compliant 

¶ We build ñAccessibleò websites, which can be viewed across different 
browsers, screen sizes and devices; including SmartPhones or large screens 

¶ Disability Discrimination Act ï all our websites are compliant to WCAG 
level 1, with the option to increase to level 2 or 3. 

¶ Future-proof and flexible platform ï all our websites are built using the 
same Reflex platform, so it is easy to add additional functionality in the future 

¶ Database-driven technology allows us to build complex and sophisticated 
catalogue or ecommerce websites, using 3 standard modules within our 
Reflex system 

¶ All data from the website can be exported via XML or CSV. This makes any 
optional integration with third party software much easier 
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2.5 Usable websites 
We design all our websites with usability in mind, which means the sites are easy to 
use and the users can easily find the information they need. We usually arrange 
small focus groups to review your website design and discuss any ways to improve 
the ease of use of your site. When creating websites we will ensure the following  
¶ The navigation is clear and easy to use 
¶ The user find what they want in the minimum amount of clicks 
¶ The pages are quick to download (this is also important in determining your 
position in Googleôs results). 

 

2.6 Search engine friendly s ites  
We ensure that all aspects of your website are search engine ready, using site 
optimisation techniques, so that search engines can easily access all of your website 
effectively. For this reason we will ensure that: 
¶ URLs of the site include keywords relating to the content of the page 
¶ Every page has a title describing what the page is about this will be displayed 

by Google and at the top of the browser 
¶ Every page has a meta-description which is used by Google as the 

description of the site  
¶ Every page has a heading displayed at the start of the page content 
¶ There is no content which the search engines cannot read due to flash or 

frames 
¶ We provide a static site map and a Google XML sitemap - both of which help 

to ensure the site is spidered quickly and regularly 
¶ 301 redirects from any old pages to the new pages 

 
Not only are our websites ñsearch engine friendlyò but we can also write the text for 
your site in a way that will improve its search engine listings. We can provide a 
separate proposal to optimise your website content and provide ongoing search 
engine optimisation and link building. 
 
 Find out more information about writing text for search engines. 
 

2.7 Accessible Websites  
An accessible website is one which all people can access on any browser, operating 
system, screen size or device. With the increasing use of SmartPhone, (especially 
iPhones and Androids) and the use of games consoles and large format televisions 
to view the internet; it is essential that your website works across all devices and 
many different types of browsers. By using CSS and template technology our 
websites are highly accessible. We also ensure that your website is able to be 
printed out in a clear format.  
 

2.8 The Disability Discrimination Act (DDA)  
The Disability Discrimination Act (DDA) stipulates that websites must meet a 
minimum standard of accessibility. Our accessible websites help people with limited 
dexterity, low vision, or have to view the website with the help of a screen reader. 
See the appendices, for more information on the different levels of Accessibility. 

http://www.anicca-solutions.com/copywriting-seo-content-for-websites.htm
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2.9 Types of websites available  
 
We offer 4 different types of websites: 
 

Type Suitable for Popular Features Price range 

Standard brochure 
site 

First website 
Small businesses 

Bespoke design 
Reflex CMS 
10-20 pages 

£3,000- 
£4,000 

Premium brochure 
site 

Replacement 
website 
Professional 
services 

Bespoke design 
Reflex CMS 
20+ pages 
Integrated blog 
Password protected 
content 

£4,000-
£6,000 

Database driven 
website 

Property website 
Recruitment 
website 
B2B products 

As above, plus relevant 
databases  
Search facility 
Members login 
(and bespoke features as 
required) 

£6,000-
£10,000+ 

Database driven 
website  with 
Ecommerce 

Product sales 
Training or 
workshops sales 

As above with shopping 
cart and online payments 
(and bespoke ecommerce 
features as required) 

£7,500 - 
£15,000+ 
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3.0 Brochure websites  

3.1 What is a brochure website?  
A brochure site is the simplest type of site we produce. It is normally designed to 
promote your products and services and will typically have 10-50 pages (although 
there is not a limit to the amount you can add via the full content management 
system).  

3.2 Examples of brochure websites  
 

  

  

 
3.3 Standard features of our brochure website  
 
Specification 

¶ Initial meeting to discuss technical specification and design brief 

¶ Online technical specification document and project management tracking  
 

Design 

¶ Creation of a bespoke design including the following elements: 
o Homepage  
o Internal page design (if different from the homepage) 
o Site search results page (if required) 
o Drop-down or secondary menus (if required) 
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o Calls for actions 

¶ Conversion of the design into CSS (style sheets) and templates (XSLT 
templates). 

¶ Ability to change images within the design using the File Manager, eg rotating 
images in the header  

¶ The ability for you to modify the text, in editable ñcalls-to-actionò or homepage 
panel(s) using the Page Text Manager 

¶ Design compliant to Accessibility standard WCAG priority 1 
 

Functionality 

¶ Reflex content and website management system 
o Create unlimited pages for your website ï you create the name for 

each page (URL) 
o Audit trail on pages allows you to roll back to older versions of pages  
o Edit pages on your site using an easy to use editor 
o Meta data management for creating title tag and meta data for each 

page (description and keyword tags) 

¶ File manager 
o Upload images, PDFs, Word, Excel or other types of documents to 

your site 
o Resize or crop images uploaded to the web server 

¶ Menu manager  
o Add pages into the main menu/navigation or sub-menu/dropdowns 
o Rename menu items 
o Re-order menu items 
o Add Alt tags 

¶ Creation of registration forms using Form Manager 
o Create forms for contact and sign-up pages 
o Ability to add fields and look-up lists yourself 
o Ability to add text before and after the form 

¶ Data management using the Data Manager 
o Browse, filter, edit and export data collected in forms 
o Email notification of data collected in forms 

 
Content 

¶ Initial 10 pages of content uploaded on your behalf, including title tags and 
meta information 

¶ Optional search engine optimisation of content (under a separate contract)  

¶ News module with RSS feed or optional integrated WordPress blog (with 
script to ensure design is synchronised with any menu changes that will effect 
your design) 

¶ Site search (if required) 
 
Project management and training 

¶ Initial meeting to discuss specification 

¶ Ongoing communication and project management by phone and email 

¶ Review meeting after initial content is uploaded 

¶ Initial training on use of the CMS  

¶ Continued support (as required) 
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Technical 

¶ Website hosted on our test server during build, which you can access using a 
secure log-in 

¶ Management of the transfer of your domain name (DNS)  to our dedicated 
server at Othello Internet  

¶ Transfer or management of email accounts if required (this may incur an 
additional charge) 

¶ Free website hosting for first year  

¶ Bug fixing (as required) for up to 12 months 

3.4 Additional options and features  
Many of our brochure sites have some additional bespoke functionality or they may 
have a small database; for example a database of contact information, or members 
details for logging into a secure area.  
 
Below is links to come of our brochure websites and any special features on these 
sites. 
 

Website Any special features 

www.smartmovesshop.co.uk  Integrated video 

www.edenfinanceltd.co.uk  FSA compliant 

www.interactionmedia.co.uk  Database of clients  
News module 

www.bluetouchdigital.co.uk  Integrated blog 
Integrated YouTube video 
Header with rotating images 

www.emig.co.uk  Members area with secure content 
News module 
Header with rotating images 

www.allaboutleather.co.uk  Header with rotating images 
Customisable menu panels 
News module 
Site search 

http://www.smartmovesshop.co.uk/
http://www.edenfinanceltd.co.uk/
http://www.interactionmedia.co.uk/
http://www.bluetouchdigital.co.uk/
http://www.emig.co.uk/
http://www.allaboutleather.co.uk/
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4.0 Functionality of our Reflex Website Management System 

4.1 General Features 

¶ Simple and easy to use - if you can use Microsoft WORD® you can use 
Reflex. 

¶ Secure on-line administration area - update your website anywhere in the 
world 

¶ Instantly change website content yourself - no technical staff required! 
¶ Conforms to web standards and accessibility guidelines 
¶ Complete separation of design and content 
¶ Compatibility with all major platforms - desktop, laptop, netbooks, games 

consoles or mobile phones (iPhone, Smart Phones, iPad) 
¶ Import and export to other systems ï eg you can export your customer 

database details into our (or your own) email broadcasting system 

4.2 Content management  
We give you total control over your website with a sophisticated CMS system which 
allows non-technical staff to have full control of your website. Update your page text, 
images, menus, forms and even your database using our simple to use interface. 

¶ Easy to use WYSIWYG editor (ie What You See Is What You Get) 
¶ Version control and audit trail to see the history of the updates made to a 

page 
¶ Search engine friendly system help promote your pages in the search engines 

rankings 
¶ Multilingual Support (if required) 
¶ RSS news feeds - Ability to create syndicated content including RSS news 

feeds and web services.  
¶ Instead of our news module we can integrate third party blogging software 

(WordPress) into your site.  
¶ Manage and create online forms 

4.3 Website management  

¶ Easy management of the navigation and site menus on the website 
¶ XSL Template Architecture 
¶ Check status of your site and if pages have any validation errors 
¶ Intelligent content caching 
¶ Site statistics and integration with Google Analytics 

4.4 File and image management  

¶ Document Vault - Upload all types of files to the site 
¶ Scale and crop images to reduce or increase the size 
¶ Upload and storage of multi-media files, including videos and sound files  

http://www.anicca-solutions.com/usability-accessibility.htm
http://www.anicca-solutions.com/website-build-template.htm
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You can see screens from the CMS in the Appendices, or you can learn how to use 
all the features of the Reflex CMS by clicking on the following links:  Page Text 
Manager, Data Manager, File Manager, Form Manager, Menu Manager, Status 
Manager. 

4.5 News module or Integrated blog (if required)  
All our websites feature a news module with an RSS feed (Really Simple 
Syndication) for syndicating content to other websites. This module contains the 
following data for each news item you create ï date of article, title, description and 
image. In addition you can control when it is displayed.  

Many clients want to add regular optimised content onto their website, covering a 
range of topics, rather than just news items. So we also offer an optional integrated 
blog.  We use the open-source blogging software from WordPress to provide you 
with your blog. This allows you to take full advantage of the functionality of the 
WordPress software, which has major SEO benefits, as it ensures your blog is 
spidered quickly.  

We modify the design of your blog so it is seamlessly integrated into the design of 
your site. As our Reflex CMS allows you to change the menus or elements of the 
design on your site, we also make sure these changes are copied over to the 
WordPress blog. An automatic script ensures that your blog and website are 
synchronised with each other!  

A weekly summary of your latest blog items can be emailed to your database of 
customers, using a third party tool such as Feedblitz, or as part of a more strategic 
email marketing campaign.  We can advise you on how to use email in conjunction 
with your website as part of your online marketing strategy. 

4.6 Reflex control panel and admin interface  
 

 

http://www.anicca-solutions.com/content-management.htm
http://www.anicca-solutions.com/page-text-manager.htm
http://www.anicca-solutions.com/page-text-manager.htm
http://www.anicca-solutions.com/data-manager.htm
http://www.anicca-solutions.com/file-manager.htm
http://www.anicca-solutions.com/form-manager.htm
http://www.anicca-solutions.com/menu-manager.htm
http://www.anicca-solutions.com/status-manager.htm
http://www.anicca-solutions.com/status-manager.htm
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5.0 Database-driven and Ecommerce websites  
 
5.1 What is a database-driven  website ? 
Database-driven websites refer to sites that store information, which can change 
frequently and held securely within the website. More on database-driven sites. 

5.2 When will I need a database -driven website?  
A database-driven website is used for larger websites that have lots of products, 
services or data. In most cases a website will have more than one database.  
 
The following types of databases are commonly used on websites 

¶ Products (with or without ecommerce) 

¶ Property  

¶ Recruitment related (jobs, candidate profiles, employer profiles) 

¶ Courses or workshops (with or without ecommerce) 

¶ News 

¶ Events (with or without ecommerce) 

¶ Brands or manufacturers 

¶ Company information 

¶ Customer information 

¶ Stores or stockists 

¶ Articles, PDF's or library of documents 
 
Note: most ecommerce websites are also built using database technology, however 
they have the additional shopping cart functionality and the ability to take online 
payments using a payment gateway (eg PayPal). 

 
5.3 The different elements of a database -driven website  
 
We build our database websites using two main modules within the Reflex platform: 

o ñForm/database managerò  - for creating the data-tables, data-fields and 
look-up lists 

o  ñData managerò ï for filtering, viewing, editing, adding or exporting the data 
 
We use the same modules for all our websites irrespective of how complex they are, 
although we do have an additional ñEcommerce managerò for price adjustments eg 
for creating promotional codes and discounts.  
 
 
 
 
 
 
 
 
 
 
 

http://www.anicca-solutions.com/database-driven-websites.htm
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The diagram below illustrates the different elements of a database-driven website.  
 

ñFront-endò ñAdmin areaò ñBack endò - data 
tables and storage 

This is what the customer 
sees, including  

forms, search results,  
 details of products/ 

properties/workshops etc 

This is where you access 
the Reflex CMS.  

You use the  
ñForm managerò 

and ñData managerò for 
database-driven websites - 
to view, filter, manipulate  

and export the data 

Where the data is stored 
and how the data tables 

are connected 

ñSecure User areasò  

This is where customers or members can amend their 
details or view data in a secure log-in area 

 

 
ñFront-endò ï this is how the data is displayed to the user. This consists of forms, 
search results and data extracted from the data-tables eg details of a specific 
product. 
 
ñAdmin areaò ï this is the Reflex control panel that you access (with a password) to 
manage your website. The admin panel is built using Flex technology from Adobe.  
The database elements of your website are managed through the ñForm/database 
managerò and the ñData managerò. If you have ecommerce enabled website then 
there is an extra module called  the ñEcommerce managerò. 
 
ñBack-endò ï this is the area where the data is stored in a series of linked tables 
and is only accessed by our programmers 
 
ñUser-areasò ï this is a secure area that can be accessed by a customer or 
member. They can either be a read-only area where they can access secure content 
or an interactive area where they can amend there profile and see specific data 
relating only to them. We use our Flex technology to build these bespoke members 
areas 
 

5.4 Advantages of our database-driven  websites  
Unlike companies who will provide you with an off the shelf solution our database-
driven websites are tailor-made for your business. This means that we can design 
the hierarchy of categories, sub-categories, products or services to specifically meet 
your requirements.  
 
It also allows us to integrate the website with a range of other third party software 
systems using XML imports or exports.  
 
In addition we can create password protected members or user areas for staff or 
clients. After logging-in they will be able to access additional functionality or 
information through an html interface.  
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Even complex or bespoke websites can be developed more quickly than other 
agencies that use their own in-house technology. This is because the databases can 
be designed using the Form/database manager module.  This means most of our 
programming or development time is focussed on how the data-tables are linked, 
how the data is manipulated and how the information is displayed in the front-end.  
 
This saving is programming time is reflected in the price of our database-driven 
websites, which can be significantly cheaper than other web agencies.   
 

5.5 Examples of database-driven websites  
Below is a table of different types of database-driven websites with relevant 
examples from our portfolio: 
 

Features Website 

Products with ecommerce www.giftwrappedandgorgeous.com  
www.futuressports.com 
www.greenleopard.co.uk 
www.shotgun.tv (under construction) 
www.farmer-stores.co.uk  
(under construction) 
www.contemporarycollege.com (under 
construction) 

Products without ecommerce www.wittmann-group.co.uk  
www.smartscan.co.uk (under construction) 

Manufacturers or brands www.greenleopard.co.uk 
www.shotgun.tv 

Course and workshops www.blcleathertech.com 
www.taylorhall.co.uk 
www.futuresports.com  
www.contemporarycollege.com  

Properties www.keywest-estateagents.co.uk  
www.worldwide-property.com  
www.visionindigo.co.uk 
www.overseas-homes-direct.com (inactive site) 
www.new-homes-direct.com  (inactive site) 

Directory of companies www.leatherworkinggroup.com 
www.ukleather.org (under construction) 
www.anicca-solutions.com  

Stores or stockists www.wayfarersarcade.co.uk 
www.farmer-stores.co.uk  

Articles or documents www.blcleathertech.com 

Events www.farmer-stores.co.uk 
www.ukleather.org 

News items www.blcleathertech.com 

Classified ads www.farmer-stores.co.uk 

Menus and takeaways www.everymenu.co.uk  

Testimonials and reviews www.worldwide-property.com 
www.shotgun.tv 

Case studies www.anicca-solutions.com  

http://www.giftwrappedandgorgeous.com/
http://www.futuressports.com/
http://www.greenleopard.co.uk/
http://www.shotgun.tv/
http://www.farmer-stores.co.uk/
http://www.contemporarycollege.com/
http://www.wittmann-group.co.uk/
http://www.smartscan.co.uk/
http://www.greenleopard.co.uk/
http://www.shotgun.tv/
http://www.blcleathertech.com/
http://www.taylorhall.co.uk/
http://www.futuresports.com/
http://www.contemporarycollege.com/
http://www.keywest-estateagents.co.uk/
http://www.worldwide-property.com/
http://www.visionindigo.co.uk/
http://www.overseas-homes-direct.com/
http://www.new-homes-direct.com/
http://www.leatherworkinggroup.com/
http://www.ukleather.org/
http://www.anicca-solutions.com/
http://www.wayfarersarcade.co.uk/
http://www.farmer-stores.co.uk/
http://www.blcleathertech.com/
http://www.farmer-stores.co.uk/
http://www.ukleather.org/
http://www.blcleathertech.com/
http://www.farmer-stores.co.uk/
http://www.everymenu.co.uk/
http://www.worldwide-property.com/
http://www.shotgun.tv/
http://www.anicca-solutions.com/
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5.6 Adding ecommerce functionality  to a database-driven website  
If required, we can add a shopping cart and ecommerce options to your website, to 
allow you to take online payments.  Most ecommerce websites are used to sell 
products www.giftwrappedandgorgeous.co.uk  but they are sometimes used to sell 
services such as a place on a course or workshop (www.blcleathertech.com), in 
some cases a website can be used to sell both products and services eg 
www.futuressports.com  
 
Some of the features of our ecommerce websites, include: 

¶ User-defined hierarchy of category, sub-category, and unlimited number of 
products (or other types of data) 

¶ Easily change the product database 
¶ Unlimited configurable product options for size, colours and other variants 
¶ Personalisation of products 
¶ Range of sales options such as ñassociated productsò, ñcustomer reviewsò, 
ñcustomers also boughtò etc 

¶ Integration with a range of payment gateways 
¶ Creation and management of promotions and discounts  
¶ Management of pricing for different delivery options and international postage 
¶ Integration with other software eg Sage accounts 
¶ Product or other feeds into third party sites, eg Google Merchant Centre, other 

ecommerce sales platforms, third party websites, etc 
¶ Bespoke and standard reports for sales figures and website performance 
¶ Bespoke customer areas for viewing orders, delivery status and returns 

5.7 Merchant bank accounts and payment gateways  
A merchant bank account is a special bank account that allows you to take credit 
card payments. It is separate from your business bank account and you have to 
have a good credit record to obtain one, due to the ñcredit card pay-back guaranteeò.  
 
You will need to pay a set-up fee, a monthly charge and possibly a percentage of the 
money paid into your account. You may also have a delay of a number of days 
before you can transfer any money into your bank account in order to ensure against 
fraudulent payments. 
 
A payment gateway is a third party service such as SagePay, WorldPay or PayPal, 
that checks the credit card details of your customers and then takes their Payment.  
This is then transferred into your merchant account or in the case of PayPal your 
PayPal account.  
 
Most small businesses let the Payment Gateway take all the credit card details on 
their website - as this is more secure for you. Consequently the user leaves your 
website during the payment process and goes to the payment gateway site to enter 
their credit card details. However it is possible to make it look like the user is still on 
your site, or make the interface similar to your website eg by adding your logo.  
 
You will also have to pay a fee to your payment gateway ï usually this is a 
percentage of the transaction value, but there may also be a monthly service fee. 

http://www.giftwrappedandgorgeous.co.uk/
http://www.blcleathertech.com/
http://www.futuressports.com/
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We recommend that you apply for a merchant bank account right at the beginning 
of your project, as it can sometimes take a few months to be approved. You can 
either apply to your business bank (if you have a good credit record) or you can join 
an organisation such as the Federation of Small Businesses ï as they often have 
deals with certain banks offering merchant bank accounts to their members. 
 
If you are able to set-up a merchant bank account, we recommend that you then 
apply for a SagePay account (this was previously Protx, which was the market 
leader). This payment gateway is responsible for checking the credit card details of 
your customer and determining whether the payment should be taken. They then 
transfer the money into your merchant bank account (which at a later stage can be 
transferred into your business account).  
 
We recommend SagePay for 3 reasons: 

¶ Relatively cheap set-up and ongoing charges 

¶ Easy to integrate with most shopping carts and has good functionality 

¶ Also takes payments from users wanting to use PayPal 
 
If you have a merchant bank account from certain banks eg HSBC; you may need to 
use their payment gateway. Although this is not the preferred option, we can 
integrate with other payment gateways, but there may be an additional charge. They 
may also have less functionality and be more difficult to use than SagePay. 
 
If you are a new business or you have a poor credit history you may not be able 
to get a merchant bank account. Also certain product and services (particularly with 
staged payments) can be considered too risky by the banks. The fall-back position is 
to apply for a PayPal or Google Checkout account, which has minimal eligibility 
criteria.  
 
If you have not been successful in applying for a merchant bank account then you 
can probably apply for a PayPal Pro account. In addition to taking payments from 
users with a PayPal account they can also take payments using a credit card. In 
other words this accounts acts as a payment gateway and a merchant bank account 
combined. 
 

5.8 The difference between our ecommerce websites and off -the-shelf or 
open-source software packages  
Many web developers have not developed their own technology for building websites 
and will use off-the-shelf ecommerce packages such as Actinic, or open-source 
software such as OSCommerce, Drupal or Magento.  
 
These software packages are either free or have a small charge. Consequently, the 
cost of your website is to pay for the developers time to implement the software. 
Typically this will include; modifying the in-built templates to match your design, 
setting up your categories and products options, adding your products, integrating 
the shopping cart with the payment gateway and adding specific functionalities and 
features from the options available.  
 

http://www.fsb.org.uk/benefits/merchant-service
http://www.sagepay.com/
https://www.paypal-business.co.uk/?mpch=ads
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The main advantages of these third party packages is that they are highly developed 
and have many features and options, (particularly open-source software, where 
many developers willingly contribute to a pool of feely available development code 
and tools). 
 
The main disadvantage of websites built with these software packages are: 

¶ They are often inflexible and have limited design templates  

¶ It is not easy to add bespoke functionality 

¶ Most were solely designed to do one thing, ie sell products ï so they are often 
incapable of dealing with other types of data such as properties, courses or 
workshops 

¶ They often lack the ability to add static pages or other forms and content 
outside of the product database 

¶ It is not easy to integrate with other software/systems unless there is an 
existing modules or you are prepared to develop new code 
 

The final factor you need to consider is that you will also be highly dependent on the 
skills and experience of your chosen developer. Some of these software packages 
are very complex and you will need to employ a specialist who can fully exploit and 
understand the functionality of the specific package you choose. 
 
By comparison the main advantage of our Reflex platform is its flexibility (hence 
the name). We can integrate your bespoke design(s), add additional features or 
functionality and integrate with most third party software or web-based systems 
using XML. We also use the same modules for all of our websites so you can start 
with something simple and add functionality at any time in the future.  
 

5.9 Examples of database-driven  and ecommerce websites  
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5.10 Examples of features from  database-driven  and ecommerce websites 

Below are screen-drops and examples of some of the features of our more 
sophisticated websites. A full list of features and example websites can be found in 
the appendices. 

Name Examples 

Advanced Search 
(products, 
properties, 
courses etc) 
 

 

Advertising - 
Affiliate banner 
ads 
 
 

 

Advertising - 
Google AdSense 
 
 

 




































































