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Agenda

What are youmbjective®

Whichapproachis best?

Planning anget-up of accounts/profiles, tools etc

What are you going to sayontentcreation, blogging, news etc?
Feedback & recommendationsocial bookmarks, reviews, testimonials etc

Instant networking Twitter

Social networking sites
A B2Bc LinkedIn
A B2Cc Facebook

User generated conterg

A 1way-g A1 AQaz FFNIAOES araidsSaz twx
A 2-way-forums, Q & A

Measuring andanonitoring¢ site traffic, campaign performance, reputation
management etc

Integrated strategy- how to combine social marketing with other digital

marketing activities I\ qn|CCC|
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Why do you want to do
Social Marketing?

A It is the inthing or my boss has told me to!

A Free traffic to my website!

A To sell loads of stuff and make lots of money!
A To tell everyone about us and what we do!

A To communicate with sounger or different target markdhat uses
these platforms

A To help with mysearch engine optimisation (SE& building links
to my site

A Tolistenand understand what people are saying about us

A To providehelpful informationor resources

A To be seen astachnical experbr specialist

A To develop @ommunityand interact with our customers

A To respond to customers needs and improve customer service
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Approach
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How are you going to do this?

A In-house or an agency

A One manager or the whole team (in which case
you are going to need training, rules and policies

Aa{ OFFidaySENJ 2 NJ F20dza 2y |
A Single (burst) or ongoing (drip) campaigns
A Organic or paid

A Separate social marketing campaigns or
Integrated with all website/online marketing
activities

A anicca
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Interaction between
different techniques

HubPages
WIKIPEDIA

Comments
Reviews

N ‘l_
M R'Lg \ Testimonials ukbusmessforums

Web
sitee 4 \ A—A\ twitterd YaHOO! A
.

. Blog l' I:EI Like

Blog ‘ 4 facebook

Blog

~» SQUIDOO

Ezine '7
rtlclcs

Feedback & Social 2-way user
networking generated
sites content

_ No or low control ~ Varying control and very time consuming _
/\dan icCcO
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Growth of your website & social presence
~ =

WIKIPEDIA

\

Ezine

KKKKKKKKKK y ’&rtlclcs

sudcshafe You-
@ PRWeb

e Visibily from Vocus

ukbusinessforums
——

mumsnet

By parents for parents

HubPages
WIKIPEDIA

~ o SQUIDOO

Ezine, ¢
.......... rtlclcs

slideshare You

........ =7 @ PRWeb
PRLog_—~

HubPages
WIKIPEDIA

\

Ezine,
.......... i rtlcles

/ oo
B (1 Tube|

________ e /@ PRWeb/
PRLog_—~—
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Planning & setp
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A Ad
A Ad
A Ad
A Ad

A Ao

Website changes

d integrated blogggWordPress

d WordPress Plagseg TweetMeMe Altin-one SEO
d RSS and /or newsletter sigpsegusingFeedblitz

d social bookmarking icoeg DeliciousDigg

d links to join/follow/share/like for Twitter, LinkedIn,

Facebook
A Add 3¢ party review/testimonial plugnseg Tripadvisor

A Ensure Analytics is correctly installed with relevant goal
and funnels

A anicca
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Blog with Iintegrated
Twitter and Facebook

/\anicca

Home  Web Design & Development  SEO & Content  Online Marketing  Pay Per Click  Training

‘Using social media for business’ presentation by Anicca Solutions

at The Chartered Institute of Marketing
January 21st 2011

3 Ann Stanley, the MD of Anicca Solutions, has been
veets invited to speak at The Chartered Institute of
#harketing. Ann will give a two hour interactive
[twreeted | E s

presentation entitled Using social media for
business' to members of the prestigious Chartered
Institute of Marketing's regional branch in
Mottingham on 31st Janurny 2011,

Read the full "‘Using social media for business’

presentation by Anicca Solutions at The Chartersd
Institute of Marketing" article =

Posted in Events, Mottingham, Social Media categories, Training | Mo Comments =

Google Places and local business marketing
January 14th, 2011

Google Places has come a long way since we last wrote a
Google Places blog post.  With the local/mobile search
market continuing to grow, it is clear Google is
positioning its Places function to be the premier
local/mobile search service, Just do a simple
location-based search and see how dominant the Place
page results arel

e ets

Mow as an add-on to their already dominant Places

offering, Google have developed ‘Hotpot’ - which aims to
bring socizl elements into the local search arena. This new product provides a portal in which
users fwhen signed into their Google account) can rate and review local businesses, as well as
view their friends ratings and reviews,

Tel: 0116 262 8359

about | contact us

Library Blog  Portfolio

Search Ask Anicca?
I Search

Subjects

= Buginess and General categories (16)
= Business and Training Grants (2]
= Careers and job opportunities (1)
= Client Case Studies (2]
= Ewents (5]
= Leicester (4)
= Mottingham (2)
= Training (3]
= Online Marketing categories (17)
» Bing (1)
= Blogging (1)
= Local Search (2]
= Online marketing tools (2)
= Other online marketing technigues (1)
= PageRank (1)
= Pay-Per-Click - Google Adwards (6]
= PPC (Other Paid Search) (2]
= SEQ - search engine optimisation (7
= What's Mew in digital marketing? (1)
= Social Media categories (4)
= Facebook (1)
= PPC (Paid Social) (1)
= Web development categories (9)
= ECOMMErce (2]
= Google Analytics (1)
= |mproving website conversions (1)

Business grants (up to £3000) and support for Leicester
companies seeking "first-time" advice from Business Link

14 Business support, advice and grants are currently available for Lelcester companies,
peats | When they seek advice from Business Link for the first time.

| | The grant {up to 60% of a £5000 project) can be used to buy equipment, develop a new
website, carry out search engine optimisation or other digital marketing consultancy.

Anicca Digital Solutions is an accredited EMBrokerage supplier, so you will be able to use our
services to undertake your project, We can also introduce you to the Business Link team, so you
can access free advice and support from your allocated advisar, They will also help you apply for
the funding and sign-post wou to a range of other services.

If you need a new website or you need to drive more traffic and sales to your current website;
then why not contact us to organise an initial meeting to discuss your requirements, We can
then audit your website and develop a project proposal to meet your needs.

Extra information
# Download more infarmation about the Business Link scheme.,

# |f you would like to know more about our web design and online marketing services then you
can download the following guides;

+ Guide to web development services

= Guide to online marketing services

If you want to organise a meeting to discuss your project ideas, or to apply for the Business Link
scheme, then call the office on 01162 628359 or email ann@anicca-solutions.com

Posted by Ann Stanley

él Like E 3 people like this, Be the first of your friends.

»N.anicca

W digital marketing made simple




Feedblitzsignup on your site

1. Check yvour ermail address:

Vour Email Address
Getyour updates via:
B Email
© Twitter posts to your followers
© Twitter D posts to you
" Facebook Wall Posts
& © Linkedin status Updates
(S Skype
¢% C 0L Instant hessenger
4 © Microsoft hessenger
@ vzhoo! Messenger

2. Subscribeme!l

Powered by FeedBlitz

riptions

Welcome ann

Knowledge Base

-
Upgrades & Billing
-
FAQ
=4
Support
-
Terms of Service
-
Privacy
=4

J Welcome to FeedBlitz!

Create your First Mailing!

Add ernail subscriptions to your blag, import from
FeedBurner, or create an ermail campaign list,

Start Mailing > |

Search « Support + Printer Frlendln,l + Logout

Subscribe!

“ou can subscribe to any blog, feed or web site, EVEN
IF they don't have FeedBlitz. Start Maw!

Subscribel »» |

J
RSS Feed Stats Your Account
A fully supported FeedBurner alternative with social Change your mailing addresss, upgrades, billing
media, splices, flares and subscriber stats, settings and other account-wide options.
RSS5 Services »» | My Account > I
7

FeedBurner RSS Feed Migration

Create FeedBlitz versions of your FeedBurner RSS
feeds automatically, with the option to import your
FeedBurner email subscribers at the same time.,

FeedBurner Feed Migration >

FeedBurner Email Subscriber Import

Import your FeedBurner email subscribers, Create a
duplicate in FeedBlitz of your FeedBurner mailings, or
import into an existing FeedBlitz list,

FeedBurner Email Impart > I

/\GnICCCI
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Third party account salips and profiles

Setup accounts
I Social networking platforms (Twitter, LinkedIn, Facebook Group or Page)
I User generated sitesSQuidog EzineArticles,SlideShareYouTube Channel etc)
i Join and get alerts from relevant forums
Write profiles
i Personal or company biog
i Pictures
i Links to website
i Other information
Interlink different accounts using relevant apps
i Linkedln accountadd Slideshareblog, events etc, feed status into Facebook
i Blog plugn for Twitter and Facebook integration

Download and/or identify free tools to help broadcast and moniény
TweetdeckFeedblitz Analytics URL builder

Invest in paid toolgeg Sproutsocid?

A anicca
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Content
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Contentc What have you got to talk

about or offer?
A Depends on your objectives?
A Latest news (company or sector)
A Latest products

A Events

A Useful information, whitepapers, tips and )
KAylas dK2g U2¢é¢ 3IFdzZA RS

A Casestudies

A Others?

A anicca
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Formaitc this will influence
where you can use the content

A Written content
i{OFNIO S6A0K @2dzNJ of 23 o6F
keyphrases for SEO)

| Broadcast this as shorter snippe&g) Twitter, RSS
Feeds, newsletters; with links back to original
content

FAWSGNAGS YR NBOeéeOf &g 1
Squidog online PR, article sites
A Presentation and informative material such as
Powerpoints pdfs, videos, podcasts

A anicca
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Video on website

South East > Bournemouth

Just mentioning Bournemouth, conjures images of
sophistication where the Continent blends
effortlessly with contemporary, traditional and
everything English.

Renowned for its seven miles of golden beaches and
beautiful parks and gardens, Bournemouth ensures
you are truly spoilt for choice. With six seaside
awards and four European Blue Flags, it's no wonder
the  environmental Agency ENCAMS  voted
Bournemouth the Best Beach in the UK.

Bournemouth is an ideal all year round resort with
plenty to keep you entertained in every season,
whether it is quality attractions, family fun, live
entertainment, shopping or water sports.

Bournemouth buzzes by day and night with
restaurants, bars, nightclubs and live entertainment
venues, and if you're into retail therapy then
Bournemouth's dazzling array of shops, from
boutique chic to department stores, will keep you

Click the play button to watch
a video of this destination

Not Working?
Then download safely
Microsoft Silverlight

3

4

§T'Wérlight‘

Destination Search

IBoumemouth

Accommodation Search

B co |

| Bournemouth

" BaB's

" Hotel's

I Holiday Park's
I” self Catering

H

/\GnICCCI
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YouTube Channel

‘ -
You TUbe ‘ ‘ Search | | Browse TV Shows = Upload Create Account | Sign In

The best place to stay, eat, visit and shop when taking a holiday in the UK

BritishBreaks.tv

BritishBreaks's Channel | Subscribe Uploads Favourites

Uploads (326)

1,511 views - 1 year ago

Britain's Best Breaks ~
Valleys of South Wales

Britian's Best Breaks ~
Scarborough

Favourites (1)

Britain's Best Breaks:
Yorkshire Dales: Stone
BritishBr...

Britain's Best Breaks
BritishBreaks
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Feedback, reviews and
recommendations
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Google reviews

Web rmages Videns Maps Mews Shopping Grail more

Google

*J Evenything

@ Images

B videos

T Mews
Shopping

¥ Places

! More

Leicester, UK
Change location

The weh
Fages fram the UK

All results
Related searches
Tirneline

Mare search tools

web development in leicester Search
About 419,000 results (014 seconds) Advanced search
East Midlands Web Design Ads

Get Quotes from Top Web Designers. Compare Design Prices Here & Save.
ApprovedWebSiteDesigners co.uk

Pace Software Development
Guality, experienced, professional development. 1509000 MCP Est 1993

WAL DACECOMAULErs.co Uk

Website Designers
Complete Weh Development From £495 Get A Bespoke Quate Online Mow!
wehcreationuk.corm is rated drdrdrdedr (316 reviews)

wney WebCreationUK comiWeb_Design

Leicester web design & develepment, ecommerce, Google Adwords PPC ...

Anicea will design and build you a search engine friendly website with content management

(CMS) and/or ecommerce. YWe can manage your search enging ..

Blog - Datahase Driven Websites - SEO fraining courses - Pay Per Click

Wi anicca-salutions.camy - Cached - Similar

5 Castle view, Leicester 4 reviews
0116 262 8359 Place page

Web Design Lelcester Nottingharn Derkry Midlands | Studio-40
The leading web design, development & SEC agency in the East Midlands. Clients include
Subway, Jewson, Loughborough University & Leicester County Council.

wnana studio-40 . com/ - Cached - Similar

@ 31 Rutland St, Leicester Flace page
0800078 7234

Web Design Leicester, Leicestershire | Web Design Midlands

Leicester web design by Studio 2 Online, Leicestershire, Midlands. Professional web
design Leicester agency for businesses in Midlands

Getin touch - Our portfolio - Who we are - Content for your website

i studioZonline co.ukd - Cached - Similar

- 7?;»‘ King 5t, Leicester Flace page
il | 0116 275 8456
Gl

Wyeb Histary | Search settings | Sign in

Instant is off ¥

Belgrave

Ni
Evi|

k
stone
ik

Leicest|
Stoneygate fere

&
-3

T

©2011 Google Map data S -Tele Atlas

Reviews by Google users

21 Dct 2010

Thanks for your expert help | attended a SEC course run by Anicca Solutions, and found the
infarmation gained invaluable. Ann took the time out to give me advice, which was spot on, and my website
moved up from page 7 to page 1 in Google. | have referred to the warkbook supplied on the course many times.
hWlare recently | have asked for advice on a PPC campaign, which has been expertly and freely given. Thanks for

your expert support.

1 out of 1 people found this reviews helpful. Was this review helpful? Yes - Mo - Flag as inappropriate

15 Jan 2010

Excellent Company | used them for my PPC work and it really worked! Great company offering

fantastic results.

1 out of 1 people found this reviews helpful. Was this review helpful? Yes - Mo - Flag as inappropriate

hore reviews by Google users (2] »

Been here? Sign in to rate

N\ anicca
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Bookmarking icons

you to anyone thinking of learmning hgil....

Michelle Rothbona: E

(

oo o e vou are... Welcome fo .co.uk
the one place to find all your local food, wherever you are...

Leicester's takeways and restaurants

Leicester has 506 places listed within everymenus directory with 317 entries having menus displayed

st Smer Ewverytenu iz a directory of take away and restaurant menus. Our aim iz to list every take away and
restaurant and to alzo display every menu e not only list fast food restaurant menus but alzo list fast food

delivery services,

| Leicastershire ;l To find the most popular food menus use the food menu selector at the top of the page. The menu on the lef
allows ywou to find all the places in wour local area. P . .
T _ _ Quick & simple,
Leicaster - Everymenu specializes in listing places from around the midlands area, zo will often hawve mare menus _ _
I _I dizplayed on the site then any ather web stes. U to dqre menus
for all the fast-food,
[ Fease Selec =l take-aways and

restaurants |n
YOUR areqa.”
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Leave a review & Trip Advisor

e
GREY [HOUND

History  People

Welcome to The Greyhound

The Greyhound Coaching Inn and Hotel is a charming and traditional 18th

Contact Us | IVake a Reservation | Location

For bookings and enquiries 01455 553307

Leave a Review tripadvisor®

bookingst

vhoundinn co.uk

SEARCH SITE |

|

jsosy=in ACCOMMODATION | DINING | CONFERENCES | WEDDINGS | PARTIES

“The staff are the best I

nice to see it 1s a family

EVENTS | NEWS

>R TRI 9

have ever known, it's

run hotel. Highly
recommended.”

Book a Room

Fill in our Room Booking form

»N.anicca
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Twitter
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Twitter account

Get short, timely messages from Ann Stanley.

Have an account?  Sign in

Twitter is a rich source of instantly updated information. It's easy to stay updated on an
incredibly wide variety of topics. Join today and follow @AnnStanley.

Sign Up > Getupdates via SMES by texting follow AnnStanley to 86444 in the United Kingdam

AnnStanley

RT @aniccasolutions ‘Using social
media for business’ Ann Stanley
presenting at CIM Nottingham Mon
31st http://bit. ly/lgYU45V

827 &AM Jan 26th via Tweethleme

RT @aniccasolutions ¥Web Design Gets Touchy-Feely - how to
design your welsite for new touch screen pads and screens
httpe Aot hyrilg Ol

1:05 PM Dec 28th, 2010 via Tweethieme

RT @aniccasolutions How to use Google's Analyse Competition
tool | Ask Anicca http: bt ywhZo bR
2:10 PM Dec 16th, 2010 wis Twesthems

Teaching advanced SEC and how to Use the adwords keyword tool
in Northampton
2:08 PM Dec: 16th, 2010 via TwestDeck

Codes for other countries

Hame Ann Stanley
Location Leicester
Web hittp: ifeeaewe anicoa. ..

Bio MD of &nicca Digital Solutions -
Googls Sohords Professionsl and
onling marketing consultant ancd
trainer

100 301 10

following  followers  listed

Tweets 362

Favorites

KB LA
R Lo p 4%
A JBFFW
Y eLal s ke
UXLPEH
Ao Bl

e all

Eﬂ RSS feed of AnnStaniey's
tweets
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Personalisation of Twitter screen

Have an accourt? Signin

Get short, timely messages from Jason Bradbury.

Twitter is a rich source of instantly updated information. I's easy to stay updated on an
incredibly wide variety of topics. Join today and follow @JasonBradbury.

Sign Up > et updates via SMS by texting follow JasonBradbury ic 854;4‘ ngdom

About to start my third session with
the Manchester personal trainer |
found on Twitter. How cool is that :-)

s ago via Twitter for iPhone
@mermhart Yeah, | know it's Saturday but she's hilarious & we'r
working together damn it! :-)

mﬂ@tvm

Say Iu:llu tu tht: |H|1TILHI'§ MdeILfJ @mermHart . We've not met yet 1o3) & a8 I )
, - PTG ST

Some might have spotted that Miranda Hart is doing the narration @[> =od ctdsconBrechuxys
for my new show. v ited to be waorking with her

Anaother day, another twelve hours of gameshow mayhem at media
city =)

»N.anicca
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UseTwellowto find people to follow
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