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Anicca Digital Solutions

• Anicca Digital Solutions was formed as a web development 

company in 2004 and became a full digital agency in 2006 

• We are an East Midlands accredited supplier and carryout 

work on behalf of Business Link

• In addition to working directly with clients; we have 

collaborative partnerships with other agencies and technology 

companies and carryout work for them on a sub-contract 

basis 

• We have a number of sub-brands including Online Marketing 

School and Reflex Website Content Management System. 

• The directors includes;

– Ann Stanley (MD) is responsible for providing online marketing consultancy and 

training to clients. Ann is a chartered marketer and a Google AdWords 

Professional

– Alex Fowler (Technical Director) is responsible for building clients websites and 

developing and maintaining our own stable of websites
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Current Clients



What we do?

Website 

development

Online 
marketing 

consultancy

Online 
marketing 

training



Website Development

• We develop websites with a modern design and content 
optimised for the search engines 

• All of our websites are search engine friendly and 
incorporate our Reflex Website Content Management 
System - so you can edit the content, menus and database 
forms yourself 

• You can choose a range of extra modules to meet your 
business or clients’ needs, including: 
– Ongoing content, news and community tools such as blogs and forums

– Customer registration, profiling and filtering via a customer database, 

– Property, product or service database

– Ecommerce and shopping carts to take orders or reservations online

• We provide a complete hands-on support package, from 
the original web specification to hosting and ongoing 
support



Online Marketing Training

• We provide a choice of seminars, workshop or lecture formats (from 45 
minutes to 3–day Google Master-Class)

• Bespoke or standard courses, covering range of online marketing 
subjects, with modules for beginners to advanced users:

– Successful websites 

– Selling online

– Overview of online marketing 

– Search engine optimisation

– PPC and paid online marketing

– Email marketing

– Affiliate marketing

– Improving sales conversion and ROI

– Starting an online business
• All our workshops have online demonstrations and practical sessions so 

you can apply the lesson to your own website or marketing campaign

• In-house courses - suitable for your own marketing team, agency staff or 
directly to clients

• Online Marketing School – these open-courses are held in venues around 
the country working with partners on a shared revenue basis



Online Marketing Consultancy

Initial consultancy and auditing

• Strategic review of your website and online marketing 
activities

• Production of online marketing strategy and plans

• Usability audit of yours and competitor websites to 
review the design, content and functionality; in order to 
improve sales conversion

• Technical audit of your site to determine whether it is 
search engine friendly, keyphrase research, Gap 
analysis, SEO page plans 

• Online surveys and customer feedback to determine site 
strategy



Online Marketing Implementation

Online marketing implementation and campaigns

• PPC campaigns, including setting up new plans or 
improving the effectiveness of current campaigns

• Search engine optimisation of your site, including 
content creation and advice on correcting technical 
issues

• Link development strategies, ePR, directories, social 
networking

• Email marketing, including content creation, list 
management and broadcasting

• Ecommerce marketing, including shopping portals, 
comparison sites , shopping networking sites, affiliate 
marketing  and CPA  models

• Ongoing management & reporting



Email marketing – our services

• We provide training and consultancy for companies 
wishing to use email marketing

• We provide an email design and broadcasting 
service for your company
– A DIY solution using our web based email broadcasting system

– A fully serviced package using our web based email broadcasting 
system

– A email system integrated with your website database (which we can 
build for you as part of a new website)

• We can help you implement your strategy or help 
oversee your own team or an external agency

• This presentation provides the background 
knowledge that you will need when we discuss 

your email marketing strategy



Email marketing – setup and management

• Option for managed or DIY solution via web based 

interface

• Import your customer database from CSV file

• Take current or new web design and convert into an 

email template

• Personalisation and segmentation of your database

• Ability to change text & images online using 

WYSIWYG editor

• Create a text version for Blackberry and PDA’s

• Test rendering in different email systems, check 

spam and send test emails

• Schedule broadcasting (date and time)

• Online reporting – you can see who opened and 

clicked through, can also track through to sales



Control panel for our 

email broadcasting system



Campaign management



WSIWYG – editor for html email



Text editor



Worldwide Property



Reporting – opening and click throughs 



Activity report – who clicks on what links



Email examples – Parry Catering

Email objective – sales via phone calls



Email reporting



Timeline of opening emails



RED5 Gadget Christmas campaign



Barton Knott Travel



Any Questions?

Ann Stanley

ann@anicca-solutions.com

07930 384443
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