How to get the most from your
website

By Ann Stanley

MD of Anicca Solutions Ltd

Y /\

§38% .

9 S anicca
MLA ann@anicca-solutions.com | www.anicca-solutions.com | www.anicca-web.com MeESa—"




Anicca Digital Solutions

A Anicca Digital Solutions was formed as a web development company in
2004 and became a full digital agency in 2006

A We are an East Midlands accredited supplier and carryout work on
behalf of Business Link

A In addition to working directly with clients; we have collaborative
partnerships with other agencies and technology companies and
carryout work for them on a sub-contract basis

A We have a number of sub-brands including Online Marketing School
and Reflex Website Content Management System.

A The directors includes:

A Ann Stanley (MD) is responsible for providing online marketing consultancy and
training to clients. Ann is a chartered marketer and a Google AdWords Professional

A Alex Fowler (Technical Director) is responsible for building clients websites and
developing and maintaining our own stable of websites
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Driving traffic to your website

A Types of listings

A Local or business listings

A Pay per click

A Search Engine Optimisation (SEO) process

Is your website performing?

A How important is your website to your business
A 3 conflicting approaches to developing a website
Making your website more effective?

A Design

A Functionality

A Content
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The importance of the internet

“% Household Time Spent

The latest report from Google
shows that people in the UK
now spend more time on the
Internet than watching TV...

READ MORE

Internet TV Papers Radio
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How important is your website to your business

Score | Customer types Purpose of website Offline
equwalent

4-5

6-7

8-10

MLA |

Majority of regulars, repeat &
recommendations (R-Factor)
Passing trade

Large R-factor

Some new customers (eg from
advertising)

<50% enquiries or bookings have
seen or used the website

Small R-Factor, so rely on new
business

Need to advertise regularly
>50% enquiries & bookings have
seen or come from the website

Mainly new customers

Current customers also use
website to book

>80% of enquiries and bookings
come from website
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Business card:
AContact details & Map

Brochure site:
ACredibility

ACheck out offer
AContact details & Map

Shop-window:

A ead generation & enquiries
AVost customers use &
enquire through the site
ACredibility & information

Transactional:

A ead generation & online
marketing

AEnquiries, registrations &
booking engine

AEmail marketing
Antegration with back-office




Understanding the customer buying process

Your
online
marketing
strategy

—

Getting
traffic to your
website

Customer
needs service
or product

Searches
Google

>

Indirect
Competitor
websites

Your website
found in
Google

Direct
Competitor
websites

Quality &
performance
of your
website

&

Design for 1st
impression

Content &
usability

Functionality

/ Quality of service
or product

Delivery of
) Yy

for enquiring
or buying /
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Getting your website found -
an introduction to
online marketing
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Google - Search Results

Sign in

Webh |mages Maps News Shopping Mail more v
GO ngle [master locksmith Search [ Sovanced Search Search usi ng
Freferences
Search: ' the web © pages from the UK Keyph rase
Weh Fesults 1- 10 of ab

out 48,700 for master locksmith. ;2.21 SECO

Leicester Locksmiths
winewe L eicester-Locksmith co uk

Call Direct, 0116 312 0013. Fast, Reliable, No Call Out Charge

Sponsored Link

Sponsored Links

Locksmiths 0500 980 7212

Master Locksmiths Association

hembership information, directory of licensed and registered locksmiths, guidelines, contact
details and links.

weare. locksmiths.co.uk/ - 37k - Cached - Similar pages

Training MLA,

Members Login Auto Locksmiths Registration
Course Qutline Sold Secure

Horme Security Sectors

Maore results from locksmiths. couk »

Master Locksmith - Meteor Centre Derby Derbyshire

Master Locksmith. PUBLICAMS. Gary & Lorraine Clipson. ADDRESS ... Situated on a retail

park in Derby, Master Locksmith is a high quality food house which ...

wewnn. pub-explarer. camdderby shire/pub/masterlocksmithderby. htrm - 24k - Nat u ral
Se

Cached - Sirnilar pages

Master Locksmiths - United Kingdom
UK locksmiths resource provides information for consumers and the locksmith industry.
master-locksmith.co.uk/ - 1k - Cached - Similar pages

THE MASTER LOCKSMITH --- 24 HOUR EMERGEMNCY SERVICE - Call 07884

[Organic
arch

All our work is guaranteed and carried out by a fully trained professional locksmith. Try us first
for price we promise to beat any genuine guote. ...
wnw themasterlocksmith.com/ - 47k - Cached - Similar pages

Meners Locksmiths - ASSA Abloy, Salto Electronic Access Control ...
Mener's Master Locksmiths & Security was established in 1951 and is fortunate to have an
envied clientele which includes many Local authorities, ...

whavwy neners. co uks - 9k - Cached - Similar pages

24/7 local locksmiths in Greater
London. Excellent service & prices.
metrolocks. co uk

locksmith - TRY SECURITY
24Hr Master Locksmith 01784 473225
07970727788 covering your area

weanne trysecurity. co.uk

England

Cyno-Secure Locksmiths
Fixed Price, Ma Call Out Charge

Free Survey, 24hr Mobile Locksmiths
Dyno. Home-Maintenance.info/Locks
England

Locksmith association
MMAL approved locksmiths for all
your ermergenices. CREB checked.
weitee iRl co.uk

CLA Locksmiths & Training
Cerified Locksmiths Association
Recommended Locksmiths and Training
waneey. Clainternational co.uk

Wellington Locksmiths U
01952427169 Fast Friendly Reliable
Mo call out fee, fixed price quotes
weaney. locksmiths-wellington. co.uk

Pay Per Click
Advertising
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g
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Do you want a local company?

2457 Emergency Locksmith Spaonsored Links

wewwe. ablelocks. couk  To Your Door Within 30-80 Minutes Mo Call Out Chargel 0500 0510718

locksmiths

wwe lockaid.co.uk Zdhrs Locksmiths & Door Repairs Call 0300 1973322 For Locksmith Mow

Find Your Local Locksmith

repaired, Fast, reliable local locksmiths

Looking for local results for locksmiths?

Search |

|Tuwn or post code

V¥ Remember this location

Master Locksmiths Association

tembership information, directory of licensed and registered locksmiths, guidelines, contact
details and links.

werw. locksmiths. co.uks - 37k - Cached - Similar pages

Trainirg LA

Members Login~ Auto Locksmiths Registration
Course Outline Sold Secure

Home Security Sectors

More results from locksmiths.co.uk »

Locksmith UK - Directory of UK Locksmiths

Directory of UK Locksmiths. Detailed profiles, customer reviews | location maps and photos of
over 133 Locksmiths located within the Lk,

wearwy freeinde . co.ukdcategories/property/construction/locksmithss - 37k -

Cached - Similar pages

Timpson 24 Hour Locksmiths

Timpson 24 hour locksmiths provide a national call out service for domestic or commercial
lock repairs/replacements and mator vehicle lockouts.

wirwy timpsonlocksmiths.co uk/ - 7k - Cached - Similar pages

The Institute of Certified Locksmiths. non-destructive locksmiths

Web |mages Maps DMNews Shopping Mail more * Sign in
Go ugle flacksmiths _Search | pumaese

Search: & theweb © pages from the UK
Web Results 1- 10 of about 6,220,000 for locksmiths [definition]. (0.13 seconds)

Sponsored Links

AAA Locksmith Services Uk
Call The Lock Experts 0500 2242273
Accredited Locksmiths at a Discount
w1 LOCKSMITH. co.uk

Leicester Locksmiths

Call Direct, 0116 312 0013,

Fast, Reliable, Mo Call Out Charge
wewewr Leicester-Locksmith.co.uk

24h locksmith service

Mo call out fee, 2nd lock 1/2 price
07845456052 24h

wewy. specialistlocks. co.uk
Leicester

Locksmith 0500 022 4099
1 Satisfied Customers in 20 Years
Target 30 Minute Response Time
wewrw. ReactF ast. co.uk/Locksmiths

Careers In Locksmithing
Picking, Fitting, Or Custom Courses
Call Us & Start ¥our Own Business!
wewew, LocksmithCourses. co uk

Eirst Choice Locks

24 Hour Local locksmiths

Upve Specialists Locks Upgraded
wewnwy firstchoicelocks. co.uk

24 hour Locksmith

To your doar 30mins. 0500 44 83 418
We guarantee to beat any quote.
wonnir. lockstocklocksmith. com
England
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Local or business listings

Web |mages Maps News Shopping Mail more »

GO L_)Sle |IDcksmith leicaster Sesarch | W

Search: @ thewebh O pages from the UK

Sign in

Weh

Results 1 - 10 of about 97,000 for locksmith leicester. (0.29 seconds)

eythorpe 0800 44 88 958 Sponsored Links

keythorpelocks. co.uk Locksmith in Leicester and Leicestershire. Call 01165 340 1178

eicester Locksmith

eactFast. co.uk/LocksEastMidlands  Target 30 Minute Response Time Local Locksmiths 0500 022 4099
4hr Locks, 0800 051 0718

w.ahlelocks.co.uk | ocal 1hr Serice In Leicestershire All Twes Stocked. Mo Callout!

_ocal business results for locksmith near Leicester

Sponsored Links

AAA Locksmith Services UK
Call The Lock Experts 0300 2242273
Accredited Locksmiths at a Discount
woiewr, TLOCKSMITH. co.uk

Locksmiths In Leicester

Cos\] dats BEUTS TS atias

Mountsorrel ‘ Goeeat| A Rossells Locksmiths Ltd - www. rossellslocksmiths com - 0116 262 8399 - more
5 yston Quesnl B. Leicester Locksmiths - www leicester-locksmith co ok - 0116 312 0013 - maore
C. Access & Security 24HR L ocksmiths - v leicesterlocksmith.com -
0116 271 5003 - more
D. Local Locksmith - www. locksafesecurity. co.uk - 07944 180 066 - more
E. Able Leicestershire Locksmiths - leicestershire. able-locksmith. co.uk -
0300 045 2634 - more
F. Tirmpson 24 hour Locksmiths - Fosse Park Locksmith -
wwewy timpsonlocksmiths co ok - 0800 018 7187 - more
. keythorpelocks - waeer keythorpelocks coouk - 0116 340 1178 - more
H
|

. JG Locksmiths - v jglocksmiths. couk - 07346 952 825 - 1 review
. Emsecure - www. emsecure.co.uk - 07891 340168 - more

J. HomeServe - www hormeserve. corn - 0800 073 3311 - more

@ More results near Leicester »

l.ocksmiths in Leicester - L ock Replacement in Leicester

eic
eic

Locksmith Leicester - Ultimate L ocks - 24 Hour Emergency Call Out

ester locksmiths open, repair and fit any type of lock including UPYC ... If you live in
ester and need a locksmith because you are locked out, ...
leicesterlocksmith.com/ - 5k - Cached - Similar pages

ocksmith Leicester - Ultimate Locks. Locksmith in Leicester. 24 Hour Emergency
ocksmith with Mo Callout Charges. Lockeyescape, Safe opening serices.

leicester-locksmith.co.uk/ - 11k - Cached - Similar pages

24 Hour Emergency Locksmiths,
Locksmith Call Out In Leicester
wnrwe. Lockaid. co.uk/Leicester

Locksmiths 0116 202 9252
tLA 2fd locksmiths 24 yrs exp
Cars/home/foffice/call now!

. BT SECUNE. CO UK

Leicester Locksmiths

Call Direct, 0116 312 0013,

Fast, Reliable, Mo Call Qut Charge
wew, Leicester Locksmith. co.uk

24h locksmith service

Mo call out fee, 2nd lock 172 price
07349456952, 24h

wenrn. specialistiocks. co.uk
Leicester

Locksmith: Free Quotes

Get and cormpare free quates from
Locksmiths in your area. Free
wews, 123getagquote. co.uk/locksmith

Locksmith 0800 0433072
Mo Call Out Fee same day service
Local Independent Locksmith
aandmlocksmiths. co.uk
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Directory 1 free or paid listing + sponsored links

‘.--“.. Locksmiths in the UK
Hi there. Login or Reqgister
Freelndex couw

etk e UK Directory Business Advice Centre esz | My Freelndex m

GRS L ocksmiths LI e g, London, Bristal...

l Directory Home = Property and Tradesmen = Tradesmen »> Locksmiths Advertise your business for free. J

l Business Services I UK Locksmiths

l Computers & Internet welcome to the people’s directory of locksmiths in the UK. The businesses with more positive

reviews feature highly in their primary category, If you like, you can find the locksmiths near you
by simply entering a location above and hitting search.

I Entertainment & Lifestyle

Registering is easy and free (including upgrades). Choose from features like lob Advertising,

l;ﬂ_ﬂnanmal & Leqal PhotoBook and Reviews to describe your products and services.

l Industry The content team checks every UK locksmith listing to ensure quality is high across the site. We
welcome suggestions about Freelnder.co.uk after all, this directory should work for everyone,
Property & Tradesmen And if you all keep referring other locksmiths we still don’t need to buy or sell business details,
Auctions
Building and Construction Related Trade Bodies and Associations
Building Materials
Estate Agents @ Master Locksmiths Association (MLA

Letting Agents

Online Property Listings
Civerseas Property
Property Consultants
Property Maintenance

Sart Order ;| £ Most Reviews | =

=8 Summary Yiew | ¥

134 results found. [EA view Type :

Ads by Google

Remaovals and Relocation Leicester Locksmiths

Security Call Direct, 0116 312 0013, Fast, Reliable, Mo Call Out Charge

Tradesmen www Leicester-Locksmith.co.uk

Bathroom Fitters

Bespoke Furniture Find a Locksmith. Free

EL?EEIZT::;S Get and compare up to 5 quotes from Locksmiths in your area, Free

Buildare www, 1230etaguote .co.uk/locksmith

Cabinet Makers

Carpenters m m n

Carpet Fitters Liberty Secure Locksmiths - Bristol (ineery secom] 4 Reviens
g?s?hriﬁtw:da . Liberty Secure Locksmiths provide a 24hr call out service covering all of | ECKSAITHS | 0 Phetos
Electricigns B Bristol and South Gloucestershire that... [o80a8 i |

Fencing Contractors

Flatpack Furniture Assemb... A' | acltout lnckemithe - Thirnerna Ratharkam = s— - . -
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Overview of online marketing

Online
marketing
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Free
Search engines -
natural or organic

results

3'd party sites,
affiliates &
shopping engines

Paid inclusion
(Yahoo)

Pay per click

(sponsored links in
search engines)

Credibility of the
website

(inbound links, age)

Content indexed

-~

/ \

Content optimised
for keyphrases
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Google Maps & Business Directory

Web Images Maps News Shopping Mail more v anicca.solutions@googlemail.com | My Profile | Help | Web History | My Account | Sign ou
GO le ¥ | SEﬁfChMﬂ B Show search options
Maps UK Flnd husinesses, addresses and places of interest. Learn more.

Get Directions My Maps

Mew! Google Maps on Android phones. Learn mare.

Set default location

Browse popular maps

Jazz Festivals
Yideos from Yo

Q Put your business on Google Maps
Display your ads on Google Maps
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